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CAPABILITY STATEMENT

AVTech provides service excellence and connects you with cutting-edge tech.
To exceed your goals - and fuel your long-term growth.

1300 133417 | www.avtech.com.au
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COMPANY OVERVIEW

At AVTech, our people go above and beyond to understand your needs and enhance your ICT ecosystem. We
connect you with cutting-edge tech and design bespoke solutions - to fuel your long-term growth. Our
commitment to maximising client value has fuelled our expansion across Australia and Asia. Our start-up spirit
continues to spark fresh solutions and our focus on service excellence is as strong as ever.

We'll help you leave legacy systems behind, sharpen your competitive edge and propel your business into the
future. Our skilled consultants leverage decades of expertise to optimise your operations and harness greater
efficiencies. We'll surface actionable insights, shape your strategy and generate long-term value.

While ProCare - our class-leading managed services suite - is ready to slash costs and enhance asset availability.
We'll empower your people, enable friction-free collaboration and safeguard your systems against costly threats.

Deliver and delight

Exceeding expectations is what we
do. So we keep an open mind and
look for ways to provide customer
service excellence.

Nimble by nature

To us, agile is more than a
methodology. It's central to the way
we think, collaborate and deliver
responsive results.

Dependable partners

We foster strong, long-term
relationships. Working with clients
as a team empowers us to transform
firms large and small.

Deeply curious

Our eagerness to explore propels us
forward. We're always questioning
what could be - and what could be
better?

KEY COMPETENCIES

Cloud
C,f) Assessment

‘ Spark innovation and
leave legacy systems
behind. To prepare for
a seamless cloud
transition, we'll map
your needs and
evaluate your cloud
transition strategy.
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Transition

Our proven cloud
transition methodology
integrates people,
processes and
technology. It's how we
deliver your high-
impact, low-friction
cloud-first future.
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Trusted experts

Our people are highly capable and
committed to helping clients
navigate challenges - and seize
opportunities.

Adapt and evolve

Change is a constant in all industries.
To help clients keep their edge, we
embrace disruption - to design
future-focused solutions.

Assessment

Streamline your cloud
processes, free up
resources and cut costs.
We support your cloud
environment through
monitoring, support,
remediation, advisory
and more.


https://esidev.avtech.com.au/modern-workplace/procare

Cyber Security

Detection & Response

Our cyber experts deliver state-of-the-art
endpoint detection and response. To swiftly
resolve malicious activity - before it
compromises your network.

Human Resources

Consulting & Advisory
Unlock greater efficiency gains and harness

innovative solutions. Our skilled consultants

will revitalise your business and generate
long-term value.
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Identity & Access Management
With remote working and cloud
computing, users can access assets
anytime, anywhere. We establish
appropriate access levels - to
safeguard your data and systems.

Staff Augmentation

Finding top talent can be costly and
time-consuming. We provide proven
technical and non-technical resources
to ease your recruitment pressures.

Managed Services

$ ProCare Managed Network
Ouir skilled technicians leverage

ﬂ advanced software, improve security

ProCare Managed Backup & Disaster
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ﬂ Recovery
How protected are you when devices fail

and tech threats strike? We'll replicate your and streamline your processes. To
IT systems to the cloud. So you can improve connectivity and enhance
continue operating at full capacity. efficiencies.

ProCare Managed Security R ProCare Service Desk
ﬂ Our specialists will safeguard your systems ﬂ To keep your processes running
to provide total data protection. We'll smoothly, our service desk slashes
bolster your defences - while maintaining solution times and mitigates risks.
operational efficiency. You'll receive prompt IT support and

proactive solutions.

Modern Workplace

m ProCare Collaboration

ﬂ Our ProCare managed services will save you % We empower your people to work
time, slash costs and enhance asset seamlessly and securely from

availability. To propel your business into the anywhere. We'll help revitalise your

future. communications to enable reliable,

high-value collaboration.




Networking

Managed LAN
Our certified network
engineers will lower

Managed WAN Unified Communications
Let our expert @ We'll unite your
engineers manage your communication channels

your LAN maintenance WAN, enhance your into a single platform. To
costs, reduce security systems and optimise help your people power
threats - and keep your your operations. So you productivity at any time,
network running can go online, share from any device.
smoothly. data and collaborate -
reliably.

Procurement

a Hardware Procurement —_— Software Subscription Finance & Leasing

g We'll design a 57 We'll design a tailored Boost your purchasing
sustainable hardware / software solution that power and access new
solution that sparks supports your systems, tech sooner - to drive
innovation and powers empowers your people innovation. Sharpen your
productivity. Get ahead - and lowers your total competitive edge and get
with unmatched cost of ownership. ahead with our payment
reliability and solutions.

performance.
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